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Delivering safer care to service users who are agitated, |

Pew

confused, or distressed: mixed-methods improvement |

research within the acute general hospital setting P
Q. ™ Aimsand ob jectives
Background W\ . To examine the nature and scale of patient

safety problems experienced by acute general &= -
" hospital patients with agitated, confused, or & &+
distressed behaviours i

“1 e |t can be challenging and costly to safely care for
% i+ people with agitated, confused, or distressed
G . behaviours within acute general hospital wards *
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e To co-desigh solutions which support ward

! e Such patients may have unmet needs relating to e
| - ™8 staff to deliver safer care for these patients

coexisting conditions such as mental health
problems, learning disabilities, or dementia 2
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e These individuals may be at greater risk of harm
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;j-‘_‘x:» in hospital due to: hazards within the non- g
' purpose-built care environment % suboptimal |+ Service user and carer involvement

monitoring 3; diagnostic overshadowing #; gaps in
staff training, experience, and skills ® ¢; restrictive

interventions ® ¢ and risks linked to self-harm,
aggression, or agitation 3’ o o We will invite and support service users and carers -

e “' = toassume lived experience researcher roles okd

-

. An advisory group of service users and carers will z
W7 shape project decision-making throughout :
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-~ Anficipated impacts

- R we will conduct: _4

B e A case-control study using patient records and incident .= . e Novel insights generated as to the y
*m reports to estimate the scale and nature of harm amongst adult nature of harm experienced by 5
B inpatients requiring enhanced care (assigned a behavioural | agitated, confused, or distressed _

observation chart and/or 1:1 care) relative to matched controls patients when in hospital 433

W e In-depth qualitative interviews with service users, carers, and '%,. e Co-designed interventions which «
ST staff to explore patient safety concerns; ward staff support *°  begin to address inequalities in

9K #7EE needs; and best practices in safe care delivery WER, patient safety outcomes for these
Y R o - X
S e An evidence review mapping available guidance on best [ UneEEEEel [SellEnis
i Ll practices in delivering safe care for these service users Rt
/4 e Aparticipatory co-design study involving service users, carers, A0
i el and ward staff to develop implementable solutions to i ity Ko

identified patient safety challenges
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