I thank Sundar for their response to my article.12 I agree that the NHS needs better demand management so that patients can be prioritised for care based on their health needs and the urgency of their referral. The effect of charges on access to medical care in the NHS is not known as the NHS has never charged for consultations with doctors (although there are charges for some services such as prescriptions, dentistry, and optical services). Ideally, funding for primary care services would come from taxation. But the current situation can’t continue, and future governments need to make decisions on what healthcare the NHS should provide and how the NHS should be funded.
Footnotes
· Competing interests: I am an NHS GP in London.
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